


With respect to your comment about 'zero tolerance of abuse on workers', the parties have a 
long-standing joint policy in place which outlines our commitment to providing our team 
members with a workplace that promotes respect and that is free from harassment and 
discrimination. We absolutely have zero tolerance for abuse against our team members, and 
this position will never change. 

Thank you for sharing your concerns with us and as always, we remain open to meeting with 
the Union. We recognize we are very much in this together. 

Sincerely, 
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